
FACTORY AUDIT	Comment by Tallbo Kristin: The template includes all commitments but audits often have to be limited to certain audit criteria, depending on identified risk. This limitation is often done together with auditors. If the audit is limited, adapt the template. 




SUSTAINABLE SUPPLY CHAINS

[MANUFACTURER]
[bookmark: _Hlk99898717][day/month/year]



	INFORMATION ABOUT MANUFACTURER

	Manufacturer
	Name in English (name in local language)

	Contact person
	Name, email address

	Address
	Complete address including province/state and country

	
	

	INFORMATION ABOUT SUPPLIER

	Supplier 
	Name

	Contact person
	Name, email address

	Address
	Complete address including country 

	
	

	[bookmark: _Hlk99898822]INFORMATION ABOUT CONTRACTOR AND CONTRACTING ORGANISATION

	Contractor
	If other than the contracting organisation whose manufacturer is audited (for instance if it is part of Hållbarhetskollen or the regions’ joint monitoring) 

	Contact person
	Name, email address

	Contracting organisation
	Contracting organisation whose manufacturer is audited

	
	

	INFORMATION ABOUT AUDIT

	Contract 
	Complete name of contract(s)

	Date(s)
	Day/month/year

	Responsible for assessment
	Name, title, organisation

	Purpose
	The audit aims to ensure compliance with the commitments on human rights, workers' rights, the environment and business ethics. This through document review, inspection of the work site and associated premises including housing, and interviews with persons in management positions and rightsholders inside (workers) and outside (surrounding community) the factory.

	Audit extent
	List the commitments under review and explain the delimitations.   





	SUMMARY 

	[bookmark: _Hlk98257536][Summarize the audit findings. 

The following commitments have not been met: 

Human Rights
Workers’ Rights
· The Rights of Freedom of Association and Collective Bargaining
· No Bonded, Forced Labour or Human Trafficking
· No Child Labour 
· No Discrimination, Violence or Harassment
· Occupational Health and Safety
· Special Protection for Young Workers
· Fair Remuneration 
· Decent Working Hours 
· No Precarious Employment
The Environment
· Climate Impact
· Environmental Rights
· Environmental Impacts 
Business Ethics

This means that the following zero tolerance deviations have been identified: 

· Forced labour
· Child labour
· Occupational health and safety risks where there is a danger to life
· Severe environmental harm
· Grand corruption
· Attacks on environmental and human rights defenders

In addition, remedial actions are needed for commitment: 

· Xxx
· Xxx 

All commitments have been met.]


	Number of deviations 
	[1-14]

	Number of zero tolerance deviations
	[1-5]

	Number of remedial actions needed
	[1-14]

	Number of improvement suggestions
	[1-14]

	Proposed action 	Comment by Tallbo Kristin [2]: It is possible to tick several options.

Please also indicate under Other if any special measures are required based on what has emerged.
	☐ No action required
☐ Corrective action plan established and followed-up through follow-up audit
☐ Remedial action plan established and followed-up through dialogue
☐ Other: 




	COMPLIANCE WITH COMMITMENTS
	Manufacturer complies with commitment
	Manufacturer does not comply with commitments
	Zero tolerance deviation identified

	1.
	HUMAN RIGHTS 
	☐
	☐
	☐	Comment by Tallbo Kristin: Attacks on environmental and human rights defenders

	2.
	WORKERS’ RIGHTS: THE RIGHTS OF FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
	☐
	☐
	

	3.
	WORKERS’ RIGHTS: NO BONDED, FORCED LABOUR OR HUMAN TRAFFICKING
	☐
	☐
	☐	Comment by Tallbo Kristin: Forced labour

	4.
	WORKERS’ RIGHTS: NO CHILD LABOUR 
	☐
	☐
	☐	Comment by Tallbo Kristin: Child labour

	5.
	WORKERS’ RIGHTS: NO DISCRIMINATION, VIOLENCE OR HARASSMENT 
	☐
	☐
	

	6.
	WORKERS’ RIGHTS: OCCUPATIONAL HEALTH AND SAFETY
	☐
	☐
	☐	Comment by Tallbo Kristin: Occupational health and safety risks where there is a danger to life

	7.
	WORKERS’ RIGHTS: SPECIAL PROTECTION FOR YOUNG WORKERS
	☐
	☐
	

	8.
	WORKERS’ RIGHTS: FAIR REMUNERATION
	☐
	☐
	

	9.
	WORKERS’ RIGHTS: DECENT WORKING HOURS
	☐
	☐
	

	10.
	WORKERS’ RIGHTS: NO PRECARIOUS EMPLOYMENT
	☐
	☐
	

	11.
	THE ENVIRONMENT: CLIMATE IMPACT
	☐
	☐
	

	12.
	THE ENVIRONMENT: ENVIRONMENTAL RIGHTS
	☐
	☐
	☐	Comment by Tallbo Kristin: Serious environmental harm, choose whether to indicate this of the next box, depending on who/what is affected

	13.
	THE ENVIRONMENT: ENVIRONMENTAL IMPACTS 
	☐
	☐
	☐	Comment by Tallbo Kristin: Serious environmental harm

	14.
	BUSINESS ETHICS
	☐
	☐
	☐	Comment by Tallbo Kristin: Grand corruption 





COMPANY DESCRIPTION

	FACTOR
	DESCRIPTION

	Legal status
	

	Total turnover
	

	of which exports (%)
	

	Sector
	

	Industry-type
	

	Manufacturing processes
	

	Site description
	Number of buildings, type of buildings, security measures (perimeter, cameras etc.), housing etc. 

	Product group
	

	Product type 
	

	Production lines
	Explain the number of production lines inside the factory and if any delimitations have been made in terms of the audit

	Official languages 
	

	Other relevant languages
	

	Minorities/indigenous peoples
	

	Certifications and initiatives
	☐ ISO 9001 
☐ ISO 14001 
☐ ISO 37001 
☐ ISO45001 
☐ SA 8000 
☐ Other organisation/initiative: 

	Other information 
	E.g. if similar audits have been conducted recently 



	EMPLOYMENT STRUCTURE AT THE TIME OF AUDIT

	Total number of workers
	

	Total number of workers in the production unit(s) to be monitored
	

	
	Male
	Female

	Permanent workers
	
	

	Temporary workers
	
	

	In management positions
	
	

	Apprentices
	
	

	Student workers
	
	

	Below the age of 18
	
	

	On probation
	
	

	With disabilities
	
	

	Migrants (national citizens)
	
	

	Migrants (foreign citizens)
	
	

	Workers on the permanent payroll
	
	

	Production based workers
	
	

	With shifts at night
	
	

	Unionised
	
	

	Pregnant
	
	

	Maternity leave
	
	



SEARCH ENGINE CHECK OF MANUFACTURER

	KEYWORD
	COMMENT

	Manufacturer’s name (including website)
	

	+ human rights
	

	+ forced labour
	

	+ child labour
	

	+ workers’ rights
	

	+ health & safety
	

	+ environment
	

	+ corruption
	

	Search for manufacturer at https://www.business-humanrights.org/en/ 
	




[bookmark: _Toc454433230]

INTERVIEWED OR INQUIRED FUNCTIONS OR GROUPS OF PERSONS

The following functions and groups of persons were interviewed in connection with the audit:

	FUNCTION/GROUP OF PERSONS
	COMMENT

	Do not state names; only identify functions/groups
	Individual interviews/group interviews/translations needed etc.

	
	

	
	

	
	

	
	






AUDIT RESULTS



	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	1.
	HUMAN RIGHTS 
	☐	☐	☐	☐
	Supplier shall respect all internationally recognized human rights expressed in the Universal Declaration of Human Rights, the International Covenant on Civil and Political Rights, the International Covenant on Economic, Social and Cultural Rights, the ILO Declaration on Fundamental Principles and Rights at Work, the UN Convention on the Rights of the Child, provided that Supplier reasonably can establish the risk of violation of the prohibition or right.



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.






	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	2.
	WORKERS’ RIGHTS: THE RIGHTS OF FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
	☐	☐	☐
	Supplier shall: 
· Respect the right of workers to form and join trade unions – or to refrain from doing so – and bargain collectively, in a free and democratic way, without distinction whatsoever and irrespective of gender;
· Ensure meaningful representation of all workers, without distinction whatsoever and irrespective of gender;
· Not discriminate against workers because of trade union membership;
· Not prevent workers’ representatives and recruiters from having access to workers in the workplace or from interacting with them;
· Respect this principle by allowing workers to freely elect their own representatives with whom the company can enter into dialogue about workplace issues, when operating in countries where trade union activity is unlawful or where free and democratic trade union activity is not allowed.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.






	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	3.
	WORKERS’ RIGHTS: NO BONDED, FORCED LABOUR OR HUMAN TRAFFICKING
	☐	☐	☐	☐
	Supplier shall: 
· Not engage in, or through business partners be complicit in, any form of servitude, forced, bonded, indentured, trafficked or non-voluntary labour, including state-imposed forced labour;
· Adhere to international principles of responsible recruitment, including the Employer Pays Principle, and require the same from its recruitment partners, when engaging and recruiting all workers, either directly or indirectly, and especially when engaging and recruiting members of vulnerable groups such as temporary and migrant workers. As a minimum, this includes:
· No recruitment fees and costs are charged to workers
· Clear and transparent employment contracts
· Workers’ freedom from deception and coercion
· Freedom of movement and no retention of identity documents
· Access to free, comprehensive, and accurate information
· Freedom to terminate contract, change employer, and safely return
· Access to free dispute resolution and effective remedies.

	



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.


	



	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	4.
	WORKERS’ RIGHTS: NO CHILD LABOUR
	☐	☐	☐	☐
	Supplier shall: 
· Not employ, directly or indirectly, children below the minimum age of completion of compulsory schooling as defined by law, which shall not be less than 15 years, unless the exceptions recognised by the ILO apply;
· Protect children from any form of exploitation;
· Establish robust age-verification mechanisms as part of the recruitment process; which may not be in any way degrading or disrespectful to the worker;
· Take special care and identify measures in a proactive manner in case of the dismissal and removal of children, to ensure the protection of affected children. 



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	5.
	WORKERS’ RIGHTS: NO DISCRIMINATION, VIOLENCE OR HARASSMENT
	☐	☐	☐
	Supplier shall: 
· Treat all workers with respect and dignity;
· Ensure that workers are not subject to any form of violence, harassment, and inhumane or degrading treatment in the workplace, as well as threats of violence and abuse, including corporal punishment, verbal, physical, sexual, economic or psychological abuse, mental or physical coercion, or other forms of harassment or intimidation;
· Understand the possible grounds for discrimination in their specific context, and not discriminate or exclude persons based on sex, gender, age, religion, race, caste, birth, social background, disability, ethnic and national origin, nationality, membership in unions or any other legitimated organisations, political affiliation or opinions, sexual orientation, family responsibilities, marital status, pregnancy, diseases, or any other condition that could give rise to discrimination;
· Establish disciplinary procedures in writing and explain them verbally to workers in terms and language which they understand. The disciplinary measures must be in line with national legislation;
· Provide gender-sensitive and equal opportunities and treatment throughout recruitment and employment;
· Verify that workers are not harassed, disciplined, or retaliated upon for reporting issues on any of the grounds listed above.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.





	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	6.
	WORKERS’ RIGHTS: OCCUPATIONAL HEALTH AND SAFETY
	☐	☐	☐	☐
	Supplier shall:
· Respect the right to healthy working and living conditions of workers, without prejudice to the specific expectations set out hereunder. Vulnerable persons, such as – but not limited to – young workers, new and expecting mothers and persons with disabilities, shall receive special protection;
· Comply with national occupational health and safety legislation, or with international standards where national legislation is weak or poorly enforced;
· Train all departments and individuals on occupational health and safety regularly throughout all stages of employment, and provide information on potential occupational health and safety risks to workers;
· Take effective measures to prevent workers from having accidents, injuries, or illnesses, arising from, associated with, or occurring during work. These measures aim at minimizing, so far as is reasonable, the causes of hazards inherent within the workplace;
· Seek to improve workers’ protection in case of accident, including through compulsory insurance schemes;
· Maintain records of all health and safety incidents in the workplace and all other facilities that are provided or mandated;
· Take all appropriate measures, and obtain all relevant licenses and documentation required by national legislation, to see to the stability and safety of the equipment and buildings that are used, as well as to protect against and prepare for any foreseeable emergency. This includes residential facilities for workers when these are provided or mandated by the employer or a recruitment partner;
· Establish relevant committees, such as an Occupational Health and Safety Committee, to ensure active co-operation between management and workers, and/or their representatives for the development and effective implementation of systems that ensure a safe and healthy work environment. These committees aim to represent the diversity of the workers;
· Provide awareness to workers, and respect their right and responsibility to exit the premises and/or stop working without seeking permission in dangerous situations and uncontrolled hazards;
· Provide adequate occupational medical assistance and related facilities and provide equal access to all workers for these services. Health services (including insurance) should serve the distinctive concerns and needs of all genders and ages;
· Provide access to safe and clean drinking water, and eating and resting areas free of charge, and where applicable, provide access to cooking and food storage areas;
· Provide an adequate number of safe, separate toilets with adequate level of privacy for all genders, and paper towels and washbasins with hand soap in all work areas;
· Ensure that when residential facilities are provided or mandated, they are clean and safe, and they meet all the basic needs of the workers;
· Provide effective and tailored Personal Protective Equipment (PPE) to all workers free of charge, taking the needs of different worker categories, such as pregnant and nursing women, into consideration. 

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	7.
	WORKERS’ RIGHTS: SPECIAL PROTECTION FOR YOUNG WORKERS
	☐	☐	☐
	Supplier shall: 
· Ensure that young persons do not work at night and that they are protected against conditions of work which are prejudicial to their health, safety, morals, and development, without prejudice to the specific expectations set out in this principle;
· Remove young workers from any hazardous work or sources of hazard immediately when such cases are identified, and redefine their scope of work without any loss of income;
· Tailor Occupational Health and Safety trainings schemes and programmes specific to the needs of young workers;
· Ensure that (a) the kind of work is not likely to be harmful to young workers’ health or development; (b) their working hours allow their attendance in school, their participation in vocational orientation approved by the competent authority or their capacity to benefit from training or instruction programmes.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	8.
	WORKERS’ RIGHTS: FAIR REMUNERATION
	☐	☐	☐
	Supplier shall:  
· Comply, as a minimum, with wages mandated by governments’ minimum wage legislation, or industry standards approved based on collective bargaining, whichever is higher. The wages shall refer to standard working hours;
· Pay wages in a regular, timely and stable manner, and fully in legal tender. Partial payment in the form of allowance “in kind” is only accepted in line with ILO specifications;
· Provide the particulars of the wage for a pay period in written and understandable form; 
· Assess the pay gap accurately, and work progressively towards the payment of a living wage that is sufficient to afford a decent standard of living for the workers and their families; 
· Reflect the skills, responsibility, seniority, and education of workers in their level of wages;
· Where a pay rate for production, quota or piece work, is established, allow workers to earn at least a wage which respectively meets or exceeds applicable legal minimum wages, industry standards, or collective bargaining agreements (where applicable) within standard working hours;
· Ensure that workers of all genders and categories, such as migrant and local workers, receive the same remuneration for equal jobs and qualification;
· Implement deductions only under the conditions and to the extent allowed by law or fixed by collective agreement. Deduction as a disciplinary measure is not permitted; 
· Correctly compensate workers for any type of paid leave to which they are legally entitled; 
· Provide the workers with the social benefits that are legally granted, without negative impact on their pay, level of seniority, position, or promotion prospects.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	9.
	WORKERS’ RIGHTS: DECENT WORKING HOURS
	☐	☐	☐
	Supplier shall: 
· Ensure that workers are not required to work more than 48 standard hours per week, without prejudice to the specific expectations set out hereunder. Exceptions specified by the ILO are recognized;
· Interpret applicable national legislation, industry benchmark standards or collective agreements within the international framework set out by the ILO, and promote working hour practices that enable a healthy work-life balance for the workers;
· Only exceed the limit of hours described above in line with exceptional cases defined by the ILO, in which case overtime is permitted;
· Use overtime as an exceptional and voluntary practice, paid at a premium rate of minimum 125% of the standard rate. Overtime shall not represent a significantly higher likelihood of occupational hazards, and in no circumstance go above the limits defined under national legislation;
· Grant its workers the right to resting breaks in every working day and the right to at least one day off in every seven days, unless exceptions defined by collective agreements apply.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.





	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	10.
	WORKERS’ RIGHTS: NO PRECARIOUS EMPLOYMENT
	☐	☐	☐
	Supplier shall: 
· Ensure that its recruitment process and employment relationships do not cause insecurity and social or economic vulnerability for its workers;
· Ensure that work is performed on the basis of a recognised and documented employment relationship, established in compliance with relevant national legislations, custom or practice, and international labour standards, whichever provides greater protection;
· Before entering employment, provide workers with understandable information in their own language and ensure that they are aware about their rights, responsibilities, and employment conditions, including working hours, remuneration and terms of payment;
· Aim at providing decent, and where relevant, flexible working conditions that also support workers, irrespective of gender, in their roles as parents or caregivers, including migrant and seasonal workers whose children may be left in their hometowns;
· Not use employment arrangements in a way that deliberately does not correspond to the genuine purpose of the law. This includes – but is not limited to – (a) apprenticeship or training schemes where there is no intent to impart skills or provide regular employment, (b) seasonality or contingency work when used to undermine workers’ protection, (c) labour-only contracting, and d) contract substitution;
· Not use subcontracting in a way that undermines the rights of workers.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	No.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion

	11.
	THE ENVIRONMENT: CLIMATE IMPACT
	☐	☐	☐
	Supplier shall: 
· Adopt a plan to ensure that its business model and strategy are compatible with the transition to a sustainable economy and with the limiting of global warming to 1.5 °C in line with the Paris Agreement. This plan shall, in particular, identify, on the basis of information reasonably available, the extent to which climate change is a risk for, or an impact of, the operations;
· Include emission reduction objectives in its plan, in case climate change is or should have been identified as a principal risk for, or a principal impact of, the operations.

	

	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.





	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	12.
	THE ENVIRONMENT: ENVIRONMENTAL RIGHTS
	☐	☐	☐	☐
	Supplier shall: 
· Not violate a people’s right to dispose of a land’s natural resources and the right to not be deprived of means of subsistence; 
· Not unlawfully evict or take land, forests and waters when acquiring, developing or otherwise use land, forests and waters, including by deforestation;
· Not violate indigenous peoples’ rights to the lands, territories and resources which they have traditionally owned, occupied or otherwise used or acquired; 
· Respect indigenous peoples’ right to free, prior and informed consent; 
· Respect the right to a safe, clean, healthy and sustainable environment for surrounding communities. This right is integral to the full enjoyment of the rights to life, health, food, water and sanitation, and the latter three are part of the right to an adequate standard of living. All mentioned rights shall be respected; 
· Provide information to the public, including to affected communities, on potential and actual threats to health and safety from the company’s operations;  
· Pay special attention to vulnerable persons, such as – but not limited to – women, children, persons with disabilities, minorities and indigenous peoples. 



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.






	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	13.
	THE ENVIRONMENT: ENVIRONMENTAL IMPACTS
	☐	☐	☐	☐
	Supplier shall: 
· Comply with national environmental legislation or with international standards where national legislation is weak or poorly enforced;
· Not use raw materials from species that are listed in CITES or as critically endangered, endangered or vulnerable on the IUCN Red List of Threatened Species; 
· Seek to source raw materials and crops that are third-party verified, to ensure more sustainable farming and forestry practices;
· Not use chemicals with hazardous substances ;
· Assess its chemical use and substitute with better available chemicals and alternative processes which reduce risks to people and the environment or enhance resource efficiency;
· Dispose of all hazardous waste through an authorized company or licensed receiver, where such services are available;   
· Reduce its use of virgin raw materials and its impact on the environment by showing continuous improvement in optimization of raw material usage, increasing recycling and re-use of raw material and actively offer solutions in line with a circular economy;
· Take measures to reduce water use. For facilities using water only for taps, toilets and cooling, it is sufficient to ensure implementation of water efficient equipment; 
· Reduce or eliminate air emissions that pose a hazard to the environment; 
· Maintain valid permits.



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.




	N0.
	COMMITMENT
	According to requirement
	Deviation
	Improvement suggestion
	Zero tolerance deviation

	14.
	BUSINESS ETHICS
	☐	☐	☐	☐
	Supplier shall: 
· Not take part in any act of corruption, extortion or embezzlement, nor in any form of bribery including – but not limited to – the promising, offering, giving or accepting of any improper monetary or other incentive;
· Not take part in improper involvement in local political activities or illegal campaign contributions; 
· Keep accurate information regarding its activities, structure and performance, and disclose these in accordance with applicable regulations and industry benchmark practices to enhance transparency of its activities;
· Not falsify, or participate in falsifying any information or in any act of misrepresentation in the supply chain;
· Provide awareness to the workers about the policies, controls, programmes and measures against unethical behaviour, and promote compliance within the company through trainings and communication;
· Refrain from contributing to governments losing substantial corporate tax revenue through international tax planning that has the effect of artificially shifting profits to locations where they are subject to non-taxation or reduced taxation, even if the acts are technically legal; 
· Not take part in abuse of dominance and monopolisation including – but not limited to – cartels and anti-competitive agreements. Avoid contributing to ‘winner-take-all’ dynamics in markets where there are new drivers of market concentration and power, and especially where the market concentration may also have a negative impact on consumers’ human rights; 
· Collect, use, and otherwise process personal information (including that from workers, business partners, customers and consumers in its sphere of influence) with reasonable care. The collection, use and other processing of personal information must comply with privacy and information security laws and regulatory requirements. 



	Factual circumstances

	
Describe the factual circumstances, including vulnerable groups. 


	Audit assessment

	
[Manufacturer complies with the commitment/Manufacturer partly complies with the commitment/Manufacturer does not comply with the commitment.]


	Deviation

	
Summarise the deviation. Copy the deviation to the corrective action plan. Delete this section if no deviation has been identified.
 

	Remedial action needed

	
Explain why there is a need for remedial action, in addition to corrective action. Copy the need to the remedial action plan. Delete this section if no need for remedial action has been identified. 
  

	Improvement suggestion

	
Specify how the manufacturer may improve its policies and processes to comply with the commitment. Copy the improvement suggestion to the corrective action plan. Delete this section if no improvement suggestion has been identified.










OPINION
[bookmark: _Toc450642075]
[Summarize the audit findings. 

The following commitments have not been met: 

· Human Rights
· Workers’ Rights
· The Rights of Freedom of Association and Collective Bargaining
· No Bonded, Forced Labour or Human Trafficking
· No Child Labour 
· No Discrimination, Violence or Harassment
· Occupational Health and Safety
· Special Protection for Young Workers
· Fair Remuneration 
· Decent Working Hours 
· No Precarious Employment
· The Environment
· Climate Impact
· Environmental Rights
· Environmental Impacts 
· Business Ethics

This means that the following zero tolerance deviations have been identified: 

· Forced labour
· Child labour
· Occupational health and safety risks where there is a danger to life
· Severe environmental harm
· Grand corruption
· Attacks on environmental and human rights defenders

In addition, remedial actions are needed for commitment: 

· Xxx
· Xxx 

[All commitments have been met.]

[Contracting organisation] is recommended to follow up the corrective action plan through a follow-up audit in [X] months.]

[Contracting organisation] is recommended to follow up the remedial action plan through dialogue in [X] months.]

[Contracting organisation] is recommended to use fines or temporarily terminate the contract while preventive and mitigating measures are taken. [Contracting organisation] is also recommended to terminate the contract if the measures, at a later stage, are not successful or if the measures are not considered possible. 

[Contracting organisation] is recommended to terminate the contract due to the zero tolerance deviation(s)].


Place and date:


Auditor’s signature:


Name clarification:
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CORRECTIVE ACTION PLAN [MANUFACTURER]
Date: (when the corrective action plan was established)
For audit conducted: [date]
	No.
	Deviation
To be filled in by the person responsible for assessment
	Commitment
To be filled in by the person responsible for assessment
	Possible improvement suggestion
To be filled in by the person responsible for assessment
	Proposed action
To be filled in by manufacturer
	Timeframe
To be filled in by manufacturer
	Responsible person
To be filled in by manufacturer
	Approval of proposed action
To be filled in by the person responsible for assessment

	1
	Paste the deviation from the assessment above
	Paste the commitment (title)
	Paste possible improvement suggestion
	How manufacturer intends to correct the deviation.

In order for the deviation to be corrected in a sustainable way, the root cause must be identified.
	When the deviation will have been corrected, at the latest
	The person at the manufacturer who is responsible for the implementation of the action
	Comment on whether the proposed action is approved. If it is not, supplementation of the proposed action must be requested.

	2
	
	
	
	
	
	
	





REMEDIAL ACTION PLAN [MANUFACTURER]
Date: (when the remedial action plan was established)
For audit conducted: [date]
	No.
	Remedial action needed
To be filled in by the person responsible for assessment
	Commitment
To be filled in by the person responsible for assessment
	Proposed remedy
To be filled in by manufacturer
	Timeframe
To be filled in by manufacturer
	Responsible person
To be filled in by manufacturer
	Approval of proposed remedy
To be filled in by the person responsible for assessment

	1
	Paste the remedial action needed from the assessment above
	Paste the commitment (title)
	How the manufacturer intends to restore the affected person or persons to the situation they would have been in had the adverse impact not occurred (where possible) and enable remediation that is proportionate to the significance and scale of the adverse impact.

Manufacturer shall comply with the law and seek out international guidelines on remediation where available, and where such standards or guidelines are not available, consider a remedy that would be consistent with that provided in similar cases. The type of remedy or combination of remedies that is appropriate will depend on the nature and extent of the adverse impact and may include apologies, restitution or rehabilitation (e.g., reinstatement of dismissed workers, recognition of the trade union for the purpose of collective bargaining), financial or non-financial compensation (for example, establishing compensation funds for victims, or for future outreach and educational programmes), punitive sanctions (for example, the dismissals of staff responsible for wrongdoing), taking measures to prevent future adverse impacts. 

In relation to human rights impacts, the manufacturer shall consult and engage with impacted rightsholders and their representatives in the determination of the remedy. 

The manufacturer shall also assess the level of satisfaction of those who have raised complaints with the process provided and its outcome(s).
	When the remedy will have been implemented, at the latest
	The person at the manufacturer who is responsible for the implementation of the remedy
	Comment on whether the proposed remedy is approved. If it is not, supplementation of the proposed remedy must be requested.

	2
	
	
	
	
	
	



